Dirt and Neglect
The top causes of heating and

cooling system inefficiency and

failure can be attributed mainly to

dirt and neglect. To ensure an energy-
efficient operation, it is important to
perform routine maintenance. Proper
maintenance by a qualified technician
is one of the most important steps you
can take to prevent future problems.
(www.energystar.gov)

Key Benefits of Regular
Maintenance Include:

¢ Improves equipment efficiency

¢ Promotes healthy clean air

e Supports lower utility costs

e Guards against unexpected failures
* Prolongs equipment life

100% SATISFACTION GUARANTEED

¢ Your technician will be professional,
uniformed, and qualified to work on
your equipment.

e We will take extraordinary care in
your home.

¢ \We will provide you with a quote for
repairs before we start any work.

¢ Qur technicians will follow a stringent
quality assurance task list to ensure
a complete and thorough service call
each and every time.

Payments will be automatically charged

to your credit card for your convenience.
By completing the form below you are
agreeing to monthly payments while the
Protection Plan is in effect. We will initiate
the charge on the first of every month.
We look forward to serving you and
keeping your family comfortable for the
years to come.

ThankYou.

Shearer
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HEATING - COOLING - REFRIGERATION

Number of Systems:
Full Name (on the card):

SERVICE

PLAN

(724) 222-1830

www.shearerhvac.com

Property Address:

Phone:
Billing Address (if different):

Card #: - -
Exp: Security Code:
Approval (initials):

Plan Selected: Bronze Silver Gold Platinum

125 Old Plank Road

per month Washington, PA 15301

Auto charge of $
Starting on: /]

Technician:
Signature:

Serving Washington, Greene,
and Allegheny Counties

PA #:009737 | WV #: 025308

* -
Non-transferable. No refunds. City of Pittsburgh #: HV01995



21-Point Inspection (2 Visits PerYear) (1 Visit) (2 Visits) (2 Visits) (2 Visits)
Reminder Service v v v v
Repair Warranty 90 Days 120 Days 1Year 2Years
Priority Response Time for Service Calls - 24 Hours Same Day Same Day
No Overtime - v v v
Preseason Scheduling - v v v
Monthly Payment Option - Credit Card Only v 4 v v
Inflation Protection - atTime of Sign-Up - 1Year 2Years 2Years
Customer Loyalty Reward Program - - $25 per year $50 per year
10% Customer Discount on Repairs v v v v
Dryer Vent Cleaning ($99 Value) - - v v
Quality Assurance Inspection and Cleaning ) ) v i
(Meets ENERGY STAR® Recommendations)
ACCA National Standard Task List Includes: i i v v
- Blower Wheel Cleaning ($253)

- Burner Cleaning ($239) - - - v

- Chemically Clean Coils ($253) - = 5 v

- Condensate Treatments ($20) i i i v

(Maintenance materials will be billed for as provided)
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Additional Equipment Subject to Additional Charge ) ' ' '

Customer Loyalty Program Conditions:

 Customer Loyalty can be used toward the purchase of any qualifying heating and/or air conditioning system,
accessories, or repairs to existing equipment.

e Customer Loyalty cannot be redeemed for cash value (must be enrolled in Gold or Platinum Plan for 1 year to redeem).

¢ The client must remain on Protection Plan continuously without lapse to retain purchase accrual (oil furnaces require
additional time, and are available for an additional charge of $80 per year to all plans).
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